
HOW TO ORDER CUSTOM DECALS 

Step One:  Use your favorite art program to create a blank sheet that is 8.5” X 11”.  Make 

the resolution 300 and save the file as a tiff format.  This is setting for your page the way we 

need it.   

Step Two: You can then place your artwork on the sheet however you would like. Try and 

leave a 1/8” border around the edges.  Then save the file as a tiff once more and email it to us.  

If we have concerns or questions we will contact you. 

EMAIL to decals@theporcelainplace.com 

We keep all of our client’s artwork in a file with your name on it for future use.  Whether you 

do the artwork or we do it for you, it will be kept for future use, but only by the original client.  

We will never allow anyone else to ever use this artwork, nor will be ever use this artwork.  It 

is your intellectual property. 

Layout Work: If you feel you cannot get done what you want done to the artwork, or do 

not have an art program available, we will be glad to help for an additional setup fee.  Set up 

fee starts at $10 but can go higher, depending on the amount of work we have to do. We will 

give you a quote before the work is done.  Send us your artwork with complete instructions as 

to what you want as a final product.  We will do the layout for the sheet and email you a 

proof.  If you are sending us artwork for layout purposes please make sure that you send it as 

large as you can.  We can reduce the size to fit the page but cannot blow it up without it 

becoming fuzzy. 

Decal sheets are made of high quality decal paper and special decal toners.  They will fire to a 

cone 017 on any polished high fired bisque or on top of any clear glaze, be it on a tile or 

ceramic item.  Keep in mind that if firing on a colored clay or colored glaze the decal will 

change accordingly.   

Flux:  Decal sheets come with a special flux that will fire both on glazed surfaces as well as 

porcelain or stoneware bisque. 

Feel free to contact us by phone or email with any questions. 

888-368-4123 

decals@theporcelainplace.com 


